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Audi Factory Warranty

(including Electric Vehicle)
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New Car Factory Warranty

RAGE - BEHERELAYE  24BARIERERRA -

Warranty period: 24 months since vehicle's first registration date.

BEXSfE

Owner’s Responsibilities
TRZEFLXEABEREAELEHES  FLS12EAH15,00008 (UEBEERE)
ET-X [EHRERYE|  EEHBERATER/L -

Since the vehicle's first registration date until the relevant warranty listed above is expired, the covered
vehicle should have at least ONE “Regular Maintenance Service” in every 12 months or 15,000 km

(whichever comes first).

BREMRERA CERAREHE)
High-Voltage Battery Warranty (applicable to Electric Vehicle)

RAME : AERERRT AL - O6MANHE160,00028 (MUEREERE) -

Warranty period: 96 months or first 160,000 km (whichever comes first) since vehicle’s

first registration date.
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Factory Warranty Coverage

REAHER  MERERE ARAZHARELHBRFARCHE  RAEERBFLERBIEZ
Bo RHEBEEERER -

(EEMEATERERR - fl B8 MER - FER - B AR - SRRE ~ #hRE - MOmkE
Wih - BSER KBERBRE)

("EBHEMNBEETSHRELBER - flM : HHARE  NER - JER - SRR B
KBEBRE)

In the warranty period, if original manufacturing, assembling or parts quality fault is found,
Audi service centre will provide complimentary repair and/or replacement for the faulty parts.

(*consumable parts are not covered: light bulb, brake pad, brake disc, battery, air filter, air conditioner
filter, engine oil filter, fuel filter, tyre, clutch, wiper blade etc.).

(#*consumable parts of electric vehicles are not covered: bulb, brake pad, brake disc, air conditioner filter,
tyre, wiper blade etc.).
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Genuine Parts & Accessories Warranty

AREHEERZBRBHONERERERNTBAREN - BREHBF - 24E8 (BRER) 955
ERZmRARA -

ERERRRARETRNEHRES - AITERRERR )
Any parts or accessories purchased AND assembled/replaced in Audi service centre are entitled for
a 24 months (with unlimited mileage) genuine parts warranty since the replacement date.

(" not applicable to complimentary parts replaced under Factory Warranty.)
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BEHHEET 25K

Against Rust Penetration Warranty for 12 Years

BEHREAECAYE B 12FNRERREBETHRBEETE  EYEFREINKERFTZ
gt MERBUEFER  RASEBRETOERBUABIETREES -
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1. A REZRTREEARFREMERER
2. ERBRBRBEBAESIREEE ;
3. ESRELAEE BN - MEEMS - KBE - BHE -

Audi guarantees its vehicles will not be subject to body through-rusting for 12 years since

the vehicle's first registration date. However, should this type of damage occur because of
improper manufacture handling, Audi service centre will provide complimentary repair for the
corroded part.

Warranty claims will not be accepted under the following circumstances:

1. If damage is caused by external influence or inappropriate use and care;
2. Body damage without timely repair under manufacturer guideline;

3. Unpainted parts e.g. chrome script, wiper arm, screw etc.

RAEREER

Warranty Transfer

EERRAYERBREEZERH  ERAFRHRN  EXTURLRAEZITXERNHEE -
FESELXARHBRASERET O METEEN
Validity of the Factory Warranty is followed with the same vehicle. Within the warranty period,

owner can transfer it to next owner when the vehicle is sold. Warranty transfer must be authorized
by Audi service centre.
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General Exclusions

1. BEXREEBRN "EXTEEAFR ANZRHEARERAEHEEAETEERERES
2. EWMERERMEFBAEEZZHRME

3. EXRERREEIFMESIMERERASBE R ZKE - RERTERER

4. BRE - BORARKE B SMREEITRECAMEBHERE

5. EAE=FHEBER  BENERARIASEE

6. F—REZABNER  FIMAMEMALERMEE  IAFELET/NL  SERRERS

7. WRAFEEEENSNBHRE  EARENREREE -

1. The buyer failed to observe the recommendations for the treatment, servicing and maintenance of
the vehicle (eg. Owner’s manual or service schedule);

2. The vehicle has been modified or fitted with parts, which was not approved by Audi AG /

Importer (eg. Tuning);

3. Any vehicle or high-voltage battery fault, damage, abnormal wear & tear resulted from not following the

owner’s manual properly;

4. Any vehicle fault or damage resulted from natural disaster, accident, human negligence, crashing, external
impact or improper usage;

5. Audi AG / Importer is free from any obligation to any malfunction, damages, losses, driver, passenger or any
other road users injury due to any third party service / repair;

6. Vehicle is not used as normal practice, such as using in competitions and rallies, or being used as taxi or
driving school vehicles etc.;

7. Damage to non-covered components or any consequential damage or loss caused.

FRERA—EFEEEHN

HREADAEEREANRERBRARZAMEAERRA  RABBEFYZAERRBERBESH ORI TS EEREE
REREHEROETHRESRBETENEN MIATRARBREMENZEFERNREFFRARZAIMEERRA  FTEYE
EFERRBRBRARZAMERERRAERSRNFMEBZERMEMEY - FAERBTHSH (RRRA —FFESEH) &
T 3465 0000 &H °

Standard Warranty Customer Rights & Obligation Disclaimer

For any Audi vehicle in Hong Kong with Standard Warranty or Complimentary Extended Warranty still within valid period,
Maintenance Services and Repair Services may be conducted at a Non-Authorised Repair Centre without invalidating a
Standard Warranty or a Complimentary Extended Warranty, and would not affect the result of claims made within valid
period of a Standard Warranty or a Complimentary Extended Warranty. For more details, please refer to "Standard Warranty
Customer Rights & Obligation Disclaimer" or contact us at 3465 0000.
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Audi Service Enquiry Hotline

3465 0000

BUmEEERRIEP IO

Audi Service Centre Tsuen Wan
EEEREARS3-57MHT

G/F, No. 53-57 Chai Wan Kok Street, Tsuen Wan

EZI5/ Opening Hours:
EH—Z X Mon - Sat
EHERATRRE Sun &P.H.

9:00-18:30
{KR Closed

BIBREER RSO

Audi Service Centre Chai Wan
SEKRIETORSETHNE M T 25RE
Unit 2, G/F, Chai Wan Industrial City Phase Il, 70
Wing Tai Road, Chai Wan

EZI5[E Opening Hours:
28—ZFA Mon - Fri

=3 C AN

EHHEBARBE Sun &P.H.

8:30-18:30
8:30-18:00
A& Closed
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1. BXREERHEEHRREERBETENRERE 2FH -
2. BEEREERARBEN T 2 ER -

3. MEEMFEE  REERESKRTEHE -

BERAHSE  MEERBRBTBEA Subject to change without prior notice

Kam Lung Motors Limited

Member of Kam Lung Motor Group

24/ D/ IEERR

24 Hours Emergency Service / Towing Hotline

2941

Terms and Conditions

1. Owner has the responsibility to provide Regular Maintenance
Service records under the required intervals.

2. Audireserves the right of using genuine refurbished parts.

3. Audi reserves the right of final decision in case of any dispute.
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www.audi.com.hk



